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44 easy ways 

E l H lth

22 start using SM

44 benefits & wellness 
Employers Health

Care About Your Care kickoff
September 15, 2011

Elizabeth

Hello!

• Owner: Write On Target, Inc.

• Specializes in making benefits simple and 
easy to understand.
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Why social?

• It’s our nature.

• Friends help friends.

• Accountability.

Gen Y and X want it.
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MIT 2010 Health 
Forum Experiment
More buddies = More participation.

15%15%

30%30%

40%40%

Pew Internet Project 
2011 study
Access and use is growing!

90%90% 80%80% 27%27%
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So… 
why the heckwhy the heck 
aren’t we 
using it?

Social media is a tool.

• Engage employees in 
different waysdifferent ways.

• Targeting works best 
and saves in long run.

• Don’t make them work 
to get the info they 
want.
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Case in point.

• Janet McNichol, HR Director
• American Speech–Language–

Hearing Association
• 250 employees
• Based in Washington, DC
• Small budget but gets big 

results

Piggyback

4 ways ASHA uses SM.

• Link to existing sites and tools

Blog

Facebook

• Share valuable information

• Get families involved

YouTube • Make it fun!
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Create a good landing page. 

Piggyback — public sites.

Link to audience-, risk- or interest-specific sites 
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Piggyback — vendor’s tools.

DocGPS Optumize Me

Blog.

• Set up on 
Blogspot

• High click-thru 
rate

• 2,200 views/mo.

• Written by Janet 
and others
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Facebook.

• 115 fans/250 
ee’s

• Gets family 
involved

• Links to blog

• Links to 
articles, etc.

YouTube.

Fun, low-cost way to feature your employees in action!
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Lessons learned.
• Don’t hide information behind a firewall

• Cross-promote, repeat, repeat, repeat

• “New” programs get attention

• New platforms – compatible with mobile apps?

Need more info?

Elizabeth Borton
Web writetarget.com
Email eborton@writetarget.com
Twitter @writetarget
Phone 937.436.4565


