Midwest Business Group on Health

National Business Coalition on Health

Business Insurance & Workforce Management

Employer Reaction to Health Reform
After the November 2010 Elections

December 15, 2010

Copyright 2010 © MBGH



Survey Background =~ ——MBEGH

Midwest Business Group on Health

Powerful Connections, Vital Solutions

Survey conducted November 29-December 15, 2010

Survey sent to employers throughout country by
business coalitions, chambers, and to employer readers
of Business Insurance

Questions covered
— Employer demographics
— Employer actions in response to new health reform provisions
— Employer desires for changes in the health reform law
— Employer view on importance of wellness

Responses received from 437 employers



Demographics of Respondents

What is the size your active employee populationin US?

Maore than 25,000

10,001 to 25,000

5000- 10000

2000-5000

501-2000

20-300

Less than 50

0 % 2 % 10 % 12 % 20 % 23 % 30 %
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MBGH

Midwest Business Group on Health

Powerful Connections, Vital Solutions

Employer actions taken in response
to the current health reform law

- All Responses
- Responses by Employer Size
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All Employer Respondents:

Communicating to Employees:What have you communicated to employees
about the new health reform law? Check all that apply:

We dont plan on sending information abowt the law to employess
Cther, please specify

We haven't decided what to communicate

Mo communications have besn sent

What vou, their employer, is planning to do in response to the law
The provisions in new 3w

Howr the provisions affect their cunrsnt benefits

0 % 20 % 40 % &0 %
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What is the size your active employee popul...

C ommumicating to Employees:
What have you commumicated to employees about the new health reform law? Check all that apply-

[ The provisions in new las -Wehaven‘tdan:idadwhattn Wedontplanon sending
How the provisions affect communicate [ information about thelaw
-th gir current benefits — Mo communications have been to employees
What you, theiremployer, sent I Other, please specify

i5 planning to do inresponse
to the law

Maore than 25,000
10,001 to 25,000
2000- 10000
2000-5000
501-2000

50-500

Less than 30 E

0% 20 % 40 % &0 % 80 % 100 %
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All Employer Respondents:

Have you already increased deductibles or employee premiums or cut back
benefits for 2011 in anticipation of the likely cost increases of health care
reform over the next several years

Other, please specify

Yes

0 % 10 % 20 % 30 % 40 % a0 %
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Hawve you already increased deduchibles or employee premuiums or cut back benehis for 2011 in anbaipabon of the
lhkely cost increases of health care reform over the next several years

) Ye= W No [ Other, please specify

Mare than 25,000 —E

10,001 to 25,000
5000- 10000
2000-5000
501-2000

50-500

Vwhat is the size your active employee population in US?

Less than 50

0 % 20 % 40 % 60 % 60 % 1
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All Employer Respondents

How did you implement the requirement to extend coverage to adult
children up to age 267

Other, please specify

Charge more to employees

Employer partially subsidized the cost

Employer assumed all of the costs

0 % 5% 10% 15% 20% 25% 30% 35%
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What is the size your active employee population in...

How did you implement the requirement to exdend coverage to adult children up to age 267

[ Charge moreto employees -Emplnyer assumed all ofthe [ Other, please specify
-Emplnyer partially subsidized costs
the cost

Maore than 25,000 i

10,001 to 25,000

5000- 10000

2000-3000

201-2000

50-500

Less than 50

—E
% 80 %

0% 20 % 40 %% &0
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All Employer Respondents

If you offer retiree medical or drug benefits, what have you done in
response to the new law? Check all that apply:

We will provide a supplemental plan for them to pay for {32

W will give retirees an annueal contribution for them to purchase coverags — 2

4

W will drop ratires covarags —

19

We will contines retires benefits as before

CTther, please spa-cif'g.-—‘ i

We don't offer retires benafits —

1

!
0 % 20 % 40 %o g0 %o a0 %o
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If you offer retiree medical or drug benehis, what have you done in response to the new law? Check all that apply:

[ We don't offer retiree ben efits

Wewill continueretires
- benefits as before

Wewill give retirees an [ Ve will drop retiree coverage

[ annual contribution forthem [ Other, please specify

to purchase coverage

Wewill providea supplemental
plan forthemto pay for

What is the size your active employee population...

Mare than 25,000

10,001 to 25,000

5000- 10000

2000-3000

501-2000

20-500

Less than 50

0 %o

w2 m M

20 %o 40 “n &0 “n 80 % 100 %
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All Employer Respondents

If you have done modeling on how health reform in the short term will
impact your benefits costs, what was the result?

Mo increase

Costs increase less than 1 %
Cost increase 6-10%

Cost increase greater than 10%
Costs increase 2-3%

Mo modeling done

0 % 2% 1M0% 15% 20% 25% 30% 35%
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If you have done modeling on how health reform in the short term wall impact your benehits costs, what was the
resuli?

), Mo increase [ Costs increase 2-5% -C{:st increase greater than
-Cnstsirrc:rease less than M Cost increase 6-10% 10%
1% B, Mo moedeling done

=|  More than 25,000 :
S
=
2| 10,001 to 25,000 E
=
ak]
=. i
L= 5000- 10000 i
= |
£
A E]
E 2000-5000 :
o
o
S
=, 501-2000 E
N
w
E 50-500 I
R
£ Less than 20 il I

- + 1
2 i %

0 % 20 % 40 % 60 % 80 % 100 %
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All Employer Respondents

Do you think the health reform law is intended to eliminate the employer-
based system and move the population into a single-payer health care
system?

Comment:

Don't know

Mo

Yes

0 % 20 % 40 % 60 % 80 %
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Do you think the health reform lawis intended to eliminaie the employer-based system and move the populabon into
a single-payer health care system?

) Yezs M Ne [0 Don'tknow [ Comment:

More than 25,000 n E
10,001 to 25,000 —E
5000- 10000 E
2000-5000 E
501-2000 E

50-500

Vwhat is the size your active employee population in US?

Less than 50

0 % 20 % 40 % 60 % 60 % 100 %
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L MmGH

Midwest Business Group on Health

Powerful Connections, Vital Solutions

Employer intentions and
desire for changes
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All Employer Respondents

The new law provides for a penalty for an employer with >50 workers who

does not offer insurance coverage. How likely is it that you drop health

insurance coverage and let employees buy individual insurance from the
new health insurance exchanges?

Very likely

Other, please specify

Likely

Mot applicable

Unlikely

0% 5 % 10 % 12 % 20 % 25 % 30 %
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The new law provides for a penalty for an employer with =50 workers who does not offer insurance coverage. How
likely is 1itthat you drop health msurance coverage and let employees buy individual insurance from the new health
insurance exchanges?

= Unlikely N Mot likely [ Likely [ Verylikely [ Notapplicable [ Other, please specify

2| More than 25,000 E

=

=

m

S| 10,001 to 25,000 E

a

aE]

a2

= 5000- 10000

=

E

a2

E- 2000-5000

o

4]

=

] 501-2000

A

&n

2 50-500

o

L=

g Less than 50 E
0% 20 % 40 % 60 % 30 % 100 %
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All Employer Respondents

Quality and Payment Provizions - Change inthe Law The law alsoincluded cost containment and quality
approaches. What doyou want to see happen with these provisions?

[0 REPEAL IT NN MODIFY IT [ RETAIN IT

100 %
80 %
b0 %
40 %
20 %
0 %
Replacing fee-for- Accountable Cars Medical homa— Filkt  Paying providers based Walue-based bensfit
service for providing  Organization — Fikt and and promote crestion of on quality and design -Incorporating
individwsl wnits of care promaote medical practices that performance and not incentives in bensfit
with 3 bundled payment contracting with take full responsibility  individual units of care  programs to motivate
approsch that cover an an entity composed of far treating and behavior change
entire episods of 3 group of physicians and coondinating the
pstient’s care & hospital or several medical care for an
hospitals work together individusl patient

to share in the financisl
risks and rewards
associsted with patisnt
care fora ghobal
mont.
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Quality and Payment Provisions - Change inthe Law

The law alsoincluded cost containment and quality approaches. What do youwant to see happen with these

provisions 7- Medical home - Pilot and promote creation of medical practices that take full responsihility for treating
and coordinahing the medical care for an indnadual pabent

[0 1 REPEAL [T W 2 MODIFY T [0 3 RETAINIT

Mare than 25,000 E
10,001 to 25,000
5000- 10000
2000-5000

201-2000

S0-500 E
Less than 50 E

0 % 20 % 40 % 60 % 60 % 100 %
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Quality and Payment Provisions - Change in the Law

The law alsoincluded cost containment and quality approaches. What do you want to see happen with these
provisions?- Accountable Care Organization - Pilot and promote contraching wath an entity composed of group of
physicians and a hospital or several hospitals work together to share inthe inancial nsks and rewards associated

with pabent care for a global amount

[0 1 REPEAL [T N2 MODIFY T [ 3 RETAIN T

More than 25,000 E

10,001 to 25,000 E
2000- 10000
2000-5000
501-2000

50-500

Less than 50

What is the size yvour active employee populati...

s
_«
E
10

0 % 20 %o 40 % 60 % 80 %
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Quality and Payment Provisions - Change inthe Law

The law alsoincluded cost containment and quality approaches. What do youwant to see happen with these
provisions ?: Value-based beneht design -Incorporating incentives in benehit programs to motivate behavior change

[ 1 REPEAL IT MR 2 MODIFY IT [E33 3 RETAIN T

Maore than 25,000 E
10,001 to 25,000
5000- 10000
2000-3000
201-2000

20-300

Less than 50

What is the size your active employee population i...

0 % 20 % 40 % 60 % 60 % 100 %
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Quality and Payment Provisions - Change inthe Law

The law alsoincluded cost containment and quality approaches. What do youwant to see happen with these
provisions ?: Replacing fee-for-service for provading indriadual units of care with a bundled payment approach that
cover an enhire episode of a pabent’s care

[0 1 REPEAL [T W 2 MODIFY T [0 3 RETAINIT

Mare than 25,000 E
10,001 to 25,000 E
5000- 10000
2000-5000

201-2000

S0-500 M
Less than 50 E

0 % 20 % 40 % 60 % 60 %
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Quality and Payment Provisions - Change inthe Law

The law alsoincluded cost contlminment and quality approaches. What do you want to see happen with these
provisions?- Paying providers based on quality and performance and not individual units of care
[ 1 REPEALIT [ 2 MODIFY IT [ 3 RETAINIT

<| More than 25.000
=

o

2| 10,001 to 25,000
-

4 ]

[ak}

g 5000- 10000
-

£

[ak}

= 2000-5000
[ ]

m

5

=4 501-2000
N

[ F]

2 50-500
Rk

E Less than 50 E
=

0 % 20 % 40 % G0 % a0 % 100 %
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Do you think the implemeniabon of the quality and cost provisions above will reduce health care cosis in the long
tam?

[ Yes [ No

= Don't know [ Comment:

Mare than 25,000 E

10,001 to 25,000
5000- 10000
2000-5000
501-2000

50-500

Vwhat is the size your active employee population in US?

Less than 50

E
—E
H
E

0 % 20 % 40 % 60 % 60 % 100 %
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All Employer Respondents

To avoid the "Cadillac™ excise tax in 2018, indicate what actions you will
take. Check all that apply:

Other, please specify

Reduce benefits coverage

Don't know

Increase cost-sharing

Increase wellness efforts to reduce cost

Mone, since our plan won't reach excise tax level

Whatever is necessary to avoid tax level

0 % E% 10% 15% 20% 25% 30% 359
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What is the size your active employee population i...

Toavoid the "Cadillac” excise tax in 2018, indicate what achons you will take. Check all that apply:
! Mone, since ourplan wont -Inn:reasewellness efforts [ Reduce benefits coverage
reach excise tax level to reduce cost [ Dontknow

Whateveris necessaryto [l Increase cost-sharing I Other, please specify
j— avoid tax level

Maore than 25,000

10,001 to 25,000

5000- 10000

2000-5000

201-2000

50-500

Less than 50

0% 20 % 40 % &0 % 80 % 100 %
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All Employer Respondents

If you drop coverage for health benefits, how likely is it that you will raise
worker salary to help them buy individual insurance on the health
insurance exchanges?

Very likely

Other, please specify

Unlikely

Likely

Mot very likely

We will not drop coverage

0 % 10 % 20 % 30 % 40 %
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If you drop coverage for health benehis, how likely 15 it that you will mise worker salary o help them buy indnadual
exchanges?

insurance on the health insurance

= Unlikely ) Likely W Very likely [ \We will not drop coverage [ Other, please specify
I Mot very likely

Mare than 25,000 :
10,001 to 25,000
2000- 10000
2000-5000
201-2000

50-300

What is the size your active employee population in...

Less than 50

0 % 20 % 40 % 60 % 60 % 100 %
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All Employer Respondents

How likely is it you will reduce the number of employees working less than
40 hours a week to avoid covering part-time workers?

Other, please specify

Very likely

Likely

Mot very likely

Unlikely

0% 10 % 20 % 30 % 40 %o 20 %
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How likely 15 it you will reduce the number of employees working less than 40 hours a week to avoid covenng part-
time workers?

) Unlikely N MNotverylikely [ Likely N Verylikely B Other, please specify

Mare than 25,000 E

10,001 to 25,000

5000- 10000 E

2000-5000

501-2000

A0-500 E
Less than 50 E

0 % 20 % 40 % 60 % 60 % 100 %

Copyright ©2010 MBGH
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All Employer Respondents

How likely is it that you will expand wellness programs in light of the
increased rewards/incentives the new law allows to motivate improved
wellness

Comment:

Unlikely

Mot very likely

Very likely

Likely

0 % 10 % 20 % 30 % 40 %
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How likely 1= it that you wll expand wellness programs in hight of the increased rewards/incentives the new law
dllows to molivate improved wellness

B Unlikely N MNotvery likely [ Likely M Verylikely Bl Comment:

& More than 25,000
=

=

=

=| 10,001 to 25,000
=

oL

o

o

2 5000- 10000
=

=

L

=

o 2000-5000
=

=

]

2 501-2000
=y

N

u

j- 50-500
E

2

= Less than 50 E

0% 20 % 40 % 60 % 80 % 100 %
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All Employer Respondents

Dwer the long term. how likely 1= 1t that health reform’s current provisions will result in the followang:
) UMLIKELY [ MOT WVERY LIKELY [ LIKELY I VERY LIKELY

100 %

80 %

60 %

40 %

20 %

0 %

Redwcing the rate of health care cost Have little impsct on hashh cars costs Boosting costs by even maore than if the
incresses l=gisistion had not been passed
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Dwer the long term. how likely 15 it that health reform's curmrent provisions wall result in the followang:: Reducing the
rate of health care cost increases

[ 1 UNLIKELY [ 2NOT VERY LIKELY [EZE3LIKELY [ 4 VERY LIKELY

100 %

60 %

S I

40 %

20 %

0 %
Less than 50 50-500 501-2000 2O00-5000 5000- 10000 10,001 t0 25,000  More than
25,000

What is the size youwr active employes populstion in US?
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Dwer the long term. how likely i1s it that health reform's current provizions will resultin the followang:: Boosting costs

by even morethan if the lemslabon had not been passed
[ 1 UMLIKELY [ 2 NOT VERY LIKELY [ 3 LIKELY 4 VERY LIKELY

Vwhat is the size your active employee population in US?

Mare than 25,000 E —n
10,001 to 25,000 434 u
5000- 10000 ] I

2000-5000 —E
501-2000 -E
50-500 -E
Less than 50 . E
0 % 20 % 40 % 60 % 80 % 100 %
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Dwer the long term. how likely i1s it that health reform's current provisions will resultin the followang:: Have litile
impact on health care costzs

[ 1 UNLIKELY W2 NOT VERY LIKELY [EEE3LIKELY [N 4VERY LIKELY

Mare than 25,000 ] E

10,001 to 25,000
5000- 10000
2000-5000
501-2000

50-500

Vwhat is the size your active employee population in US?

Less than 50

0 % 20 % 40 % 60 % 60 % 100 %
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All Employer Respondents

Do you agree with the statement " The new health reform law makes it more
important than ever for employers to keep workers healthy to keep costs
down"?

Don't know

Mo

Yes

0 % 20 % 40 % 60 %
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Do you agreewith the statement "The new health reform law makes it more important than ever for employers to
keep workers healthy to keep costz down™7?

) Yes M Nc [ Dont know

Mare than 25,000 —E
10,001 to 25,000 —E
5000- 10000 —'E
2000-5000 -'E
501-2000
50-500 —E
Less than 50 ﬁ

0 % 20 % 40 % 60 % 60 %
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Benefit Provisions -Changes inthe Law: What "tweals" would vou like to s=e done to the following

- provizionszin the health reform lawnowthat there iz a reconstitnted Congres=s?

Taop % is the percent of ALL employers responding selecting the aption
Bottom % is percent of large (=300 workers)} employerresponses selecting the option.

Cadillac-excise tax on high cost health benefit plans

Individual mandate for health insurance coverage

Penalties for emplovers with =50 workers who do not offer health insurance
coverage

Creation of Health Insurance Exchanges
Capping annual contributions at $2500 to in Flexible Spending Accounts (FSAas)
Extending coverage to employees' adult children up to age 26

Elimination of annual and lifetime limits

Penalty for eligible emplovers who do not provide health coverage for those
working 30+ hours weelkly

COwer the counter drugs not prescribed by doctor are not reimbursahble thru
FSAs

Putting the cash wvalue of health care benefits on W2 form
FRemoval of co-pays for preventive services

Defining minimum “essential benefits”

Requiring employvers who do not offer coverage to offer a free- choice voucher
to help individuals buy insurance from the exchanges

Other

Copyright (¢) 2010 MBGH

REPEAL
IT

61%
S6%

S50%a
39%a

S0%a
39%a

31%a
22%0

54 %0
54 5%0

43%a
45%a

27 %
2450

53%
4 3%

T2%a
F5%

03%
54%a

32%0
15%a

345%a
31%

53%
43%%

32
B65%a

[ Actions | ‘l']
FMODIFY IT RETAIMN IT

25% 14%%a
33%a 11%%a
25% 25%a
29% 32%a
27 % 23%a
33% 28%a
31% 39%a
31% 47 %
25% 11%a
28% 85%a
20% 36%a
21%a 34%a
25% 4-8%a
26% S0%
24% 23%
27 % 30%a
11% 17%
145 12%a
8% 23%a
11% 25%a
156% =S 2%
14% 67 %
40% 26%a
41 % 28%a
23% 23%
27 % 24 %

11

22%

41



